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Cookie Statement

Last modified: September 2020

This Cookie Statement (“Statement”) applies to the KYOCERA Document Solutions
company (“"KYOCERA") whose website you are visiting. A list of the applicable KYOCERA
companies is located under the heading ‘Exercising your rights and contacting us’.

This Statement applies to the use of cookies by KYOCERA in relation to your KYOCERA
website visit.

In this Statement, we will explain in detail the following:

e What are cookies;

e Who places cookies;

e What cookies are placed;

e How long are the cookies stored for;

e How can I delete cookies/manage my cookie preferences;

e Which technical and organizational measures we have taken;

e What your legal rights are concerning us processing your personal information;
e How you can contact us and other important information;

e Cookie list.

WHAT ARE COOKIES?

A cookie is a small piece of data that is sent from a website and stored on your device, for
example, your computer, phone or tablet, by your web browser. There are also other,
related technologies to obtain data from your browsing activity, such as web beacons or
flash cookies. When we mention ‘cookie’ in this Statement, we mean a cookie and all
related and used technologies. Via the use of cookies, we can make sure that our website
is loaded faster on your device. It also allows us to collect certain statistical information,
to show you (video) content and to improve your website visit and our products and
services.

WHO PLACES COOKIES?

We use both first party cookies (cookies placed by us) and third party cookies (cookies
placed by others). Below you will find a list of cookies and per cookie it is indicated who
places this cookie.
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WHAT COOKIES ARE PLACED?
We have categorized the cookies in three different categories for your convenience.

1. Essential cookies

We have a legitimate interest to place these cookies for the purpose of a correct functioning
of the website, or to provide a service on your request (such as managing your cookie
preferences). These cookies are always active, unless you set your browser to block these
cookies (some parts of the website may not function properly). The legal basis for placing
essential cookies is Article 6(1)(f) of the EU 2016/679 General Data Protection Regulation
(GDPR).

You will find a comprehensive list of all the necessary cookies in the list below.

2. Analytical cookies

These cookies allow us to measure and improve the performance of our website. To
safeguard your privacy as much as possible, we:

e have concluded a data processing agreement where we use a third party to help us
with the gathering of the data;

e have ensured that the last octet of your IP-address is masked, making it impossible
for us to identify you;

e are not sharing any other data with the third party helping us with the gathering of
the data;

e are not using any other Google services in combination with Google Analytics;

e ask you for your consent to place these cookies.

The legal basis for placing analytical cookies is your consent (Article 6(1)(a) GDPR).
You will find a comprehensive list of all the analytical cookies in the list below.

3. Marketing/social media cookies

Marketing cookies allow us to personalize your browsing experience and are used by us for
marketing and advertising purposes.

Social media cookies allow the social media company to process certain information about
your use of the social media functionality, such as you playing a video or posting links from
KYOCERA websites on the respective social media portal.

We shall only place these cookies after your consent. The legal basis for placing
marketing/social media cookies is your consent (Article 6(1)(a) GDPR).

You will find a comprehensive list of all the marketing/social media cookies in the list below.
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HOW LONG ARE THE COOKIES STORED FOR?

In the cookie list below it is indicated for how long cookies are stored.

HOW CAN I DELETE COOKIES/MANAGE MY COOKIE PREFERENCES

You can turn on or turn off the analytical and marketing/social media cookie categories in
the ‘Manage Your Cookies’ section of the website. As the essential cookies are solely
placed to carry out a correct functioning of the website, or are strictly necessary to
provide a service upon your request, is it not possible to manage your preference for
essential cookies.

In order to effectively disable marketing cookies please adapt the setting of your browser
accordingly in addition to withdraw your consent on Kyocera’s website.”

INTERNATIONAL TRANSFERS

Where we transfer (see above to whom we are sharing your personal information with)
your personal information to a country that does not provide an adequate level of
protection by domestic law according to the European Commission, we have ensured this
adequate level of protection by agreeing on additional appropriate safeguards with that
group company or third party through the Standard Data Protection Clauses adopted by
the European Commission. A list of countries that have ensured an adequate level of
protection according to the European Commission can be found here.

Alternatively, we may ask you for your explicit consent to the proposed transfer. You may
request a copy of the Standard Data Protection Clauses by sending us an email, motivating
your request.

WHICH TECHNICAL AND ORGANIZATIONAL MEASURES WE HAVE TAKEN

We take the security of your personal information very seriously and take all reasonable
efforts to protect your personal information from loss, misuse, theft, unauthorized access,
disclosure or modification.

YOUR RIGHTS
You have certain legal rights that we wish to inform you of.

Access. You have the right to be informed on whether we process your personal information
or not and to related information on that processing.

Rectification. You have the right to have your personal information rectified or completed
by us without undue delay. If you have set up an account with us, you have the possibility
to rectify or complete your personal information yourself.

Right to be forgotten. You have the right to have your personal information erased by us
without undue delay. This right is limited to specific grounds, for example if you have
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withdrawn your consent, or if you object and there are no overriding legitimate grounds
for us to maintain the processing. If you have an account with us, in many instances you
have the option to erase your account yourself, in which case all your personal information
is permanently deleted.

Restriction of processing. You have the right to request that we restrict the processing of
your personal information based on specific grounds. These are (1) the time for us to verify
the accuracy of your personal information on your request; (2) instead of erasure of
unlawful processing, you request restriction of use instead; (3) you need personal
information in legal proceedings; or (4) we are verifying whether our legitimate grounds
override your objection to the processing.

Right to object. You have the right to object at any time to our processing of your personal
information if such processing is (1) based on our legitimate interest (including us making
a profile of you based on your consent); (2) for direct marketing purposes; or (3) necessary
for the performance of a task carried out in the public interest or exercise of official
authority vested in us. We shall cease to process your personal information based on your
objection, unless we demonstrate compelling legitimate grounds overriding your interests,
rights and freedoms or if we need your personal information in legal proceedings.

Data portability. We are required to inform you of your right to receive your personal
information from us so that you can transmit that personal information to another service
provider. For KFS that means that at your request we shall supply you with your personal
information related to your user account. It does not include any device data, including
data that was transmitted to us in a log file.

Consent withdrawal. If you have supplied us with your personal information based on your
consent, you have the right to withdraw such consent at any time. You may do so in the
‘Manage Your Cookies” section on this website, or by unsubscribing from the service that
you have subscribed to if applicable. You may also do so by sending us an email to the
applicable privacy email address as stated below. We shall then permanently remove your
personal information from our database. In order to effectively disable marketing cookies
please adapt the setting of your browser accordingly in addition to withdraw your consent
on Kyocera’s website.”

Lodging a complaint. You have the right to lodge a complaint with a supervisory authority,
in particular in the country of your residence, about our processing of your personal
information. You can find a complete list of supervisory authorities here.

EXERCISING YOUR RIGHTS AND CONTACTING US

At KYOCERA Document Solutions we have a network of privacy professionals available,
including Data Protection Officers, to assist you with your queries. If you wish to exercise
any of your rights, or you have a question about this document, please contact us via
email, or send us a letter to the applicable KYOCERA Document Solutions company in the
list below. If your country is not listed, please contact our group Data Protection Officer:
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KYOCERA Document Solutions Europe B.V.
Attn.: Data Protection Officer

Bloemlaan 4

2132 NP Hoofddorp

The Netherlands

e: privacy@deu.kyocera.com

1) KYOCERA Document Solutions Belgium N.V.
Sint-Martinusweg 199-201, 1930 Zaventem, Belgium, privacy@dbe.kyocera.com

2) KYOCERA Document Solutions Danmark A/S
Ejby Industrivej 60, 2600 Glostrup, Danmark, privacy@ddk.kyocera.com

3) KYOCERA Document Solutions Finland Oy
Atomitie 5, 00370 Helsinki, Finland, privacy@dfi.kyocera.com

4) KYOCERA Document Solutions France S.A.S.
Espace Technologique de Saint Aubin, Route de I'Orme, 91195 Gif sur Yvette Cedex, France,
privacy@dfr.kyocera.com

5) KYOCERA Document Solutions Deutschland GmbH
Otto-Hahn-Str. 12, 40670 Meerbusch, Germany, datenschutz@dde.kyocera.com

6) AKI GmbH, Berliner PI. 9, 97080 Wirzburg, Germany, datenschutz@dde.kyocera.com

7) KYOCERA Document Solutions Austria GmbH, Wienerbergstr. 11, Tower A/18th floor, 1100 Vienna, Austria,
privacy@dat.kyocera.com

8) KYOCERA Document Solutions Italia S.p.A.
Via Monfalcone, 15, 20132 Milano (MI), Italy, privacy@dit.kyocera.com

9) KYOCERA Document Solutions Nederland B.V.
Beechavenue 25, 1119 RA Schiphol-Rijk, The Netherlands, privacy@dnl.kyocera.com

10) KYOCERA Document Solutions Portugal Lda.
Rua do Centro Cultural, 41 (Alvalade), 1700-106 Lisboa, Portugal, privacy@dpt.kyocera.com

11) KYOCERA Document Solutions Russia L.L.C.
Building 2, 51/4, Schepkina St., 129110 Moscow, Russian Federation

12) KYOCERA Document Solutions South Africa Holdings (Pty) Ltd.
KYOCERA House, Hertford Office Park, 90 Bekker Road CNR, Allandale, Vorna Valley, 1682, Midrand, South Africa

13) KYOCERA Document Solutions South Africa (Pty) Ltd., KYOCERA House, Hertford Office Park, 90 Bekker Road
CNR, Allandale, Vorna Valley, 1682, Midrand, South Africa

14) KYOCERA Document Solutions Espaiia S.A.
Edificio Kyocera, Avda. de Manacor No.2, 28290 Las Matas (Madrid), Spain, privacy@des.kyocera.com

15) KYOCERA Document Solutions Nordic AB
Esbogatan 16B, 164 75 Kista, Sweden, privacy@dnr.kyocera.com
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16) KYOCERA Document Solutions Europe B.V. - Swiss Branch Office
Hohlstrasse 614, 8048 CH Zirich, Switzerland, privacy@deu.kyocera.com

17) KYOCERA Document Solutions (U.K.) Ltd.
Eldon Court, 75-77 London Road, Reading, Berkshire RG1 5BS, United Kingdom, privacy@duk.kyocera.com

18) Midshire Communications Limited

Eldon Court, 75-77 London Road, Reading, Berkshire, England, RG1 5BS, privacy@duk.kyocera.com

19) KYOCERA Bilgitas Turkey Dokiiman Coziimleri A.Seldon
Gilbahar Mah. Otello Kamil Sok. No:6 34394 SiSLi, Istanbul, Turkey, privacy@deu.kyocera.com

20) Annodata Ltd.
The Maylands Building, Maylands Avenue, Hemel Hempstead Industrial Estate, Hemel Hempstead, Hertfordshire
HP2 7TG, privacy@duk.kyocera.com

21) ALOS Handels GmbH
DieselstraBe 17, 50859 Koéln, Germany, datenschutz@dde.kyocera.com

22) ALOS Solution AG
Bachstrasse 29, 8912 Obfelden, Switzerland, datenschutz@dde.kyocera.com

23) Kyocera Document Solutions Czech, s.r.o.
Harfa Office Park Ceskomoravskda 2420/15, 9, 190 00, Prague, Czech Republic, privacy@deu.kyocera.com

24) Janus SK, spol. s.r.o.
Rybnicna 40, Bratislava 831 06, Slovakia, privacy@deu.kyocera.com

25) Kyocera Document Solutions Middle East
Office 157, Building 17 behind Gloria Hotel, P.O. Box 500817, Dubai, UAE, privacy@deu.kyocera.com

Please note that in exercising your rights, we may ask you to complete a request form. We
shall then inform you of the process of handling your request.

CHANGES TO THIS DOCUMENT

In the event that we modify this document, we will publish it on our website with a revised
publication date and, if applicable, notify you of the changed document via your user
account.

COOKIE LIST

List of cookies used on KYOCERA websites:
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KHOCER

Kyocera Document Solutions Europe B.V. is a group company of Kyocera
Document Solutions Inc., a leading provider of document management
solutions based in Osaka, Japan. The company’s portfolio includes
reliable and eco-friendly MFPs and printers, as well as business
applications and consultative services which enable customers to
optimize and manage their document workflow, reaching new heights of
efficiency. With professional expertise and a culture of empathetic
partnership, the objective of the company is to help organisations put
knowledge to work to drive change.
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Kyocera Document Solutions Inc. is a core company of Kyocera
Corporation, a leading supplier of semiconductor packages, industrial and
automotive components, electronic devices, solar power generating
systems and mobile phones. During the year ended March 31, 2018,
Kyocera Corporation’s consolidated net sales totaled 1.58 trillion yen
(approx. US$14.9 billion). Kyocera appears on the “Derwent Top 100
Global Innovators 2018-19” list by Clarivate Analytics and is ranked #612
on Forbes magazine’s 2018 “Global 2000” list of the world’s largest
publicly traded companies.

[For MF communications, please consult with your internal risk or legal
teams as to what additional language is appropriate.]

© 2020 Kyocera Document Solutions Europe B.V.
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